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Warranty-Service Agreement  

 -  For  electr ic toothbrushes and water  f lossers ,  we offer  a 1-YEAR WARRANTY 
from the date of  purchase on Fairywil l  Off icial  Website.   

 -  Dur ing the warranty period, i f  there are any defects ar i sen from materials  
or  the product process,  we wil l  replace the parts  or  the whole product 
according to the specif ic c ircumstances. 

 -  When you apply for  a warranty-based repair ,  you must submit the product 
and order  number which wi l l  prove the date of  purchase to Fairywi l l .  

 -  Damages caused by improper use,  such as, the improper use of a power 
supply, the product was misused, problems that occur  due to the products 
use for  purposes outside the scope intended, integrat ing components not  
supplied by Fai rywil l  in to the product or  art i f icial  damage are not covered 
by this  warranty. 

-  For  any addit ional questions,  you can contact us onl ine or send an emai l  
to  Harvest202109@126.com. 

 


