
 
   STATEMENT OF LIMITED WARRANTY 

Our company warrants that each device 1) is free from defects in materials and workmanship and 2) conforms to our 
company's official Published Specifications which are available on request.  The warranty period for the device starts on 
original date of purchased; one (1) year parts and labor for the entire unit. The date on your invoice or  sales receipt is the 
date of purchased unless our company or your reseller informs your otherwise. Unless our company specifies otherwise, 
these warranties apply only in the country or region in which you purchased the device. 

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARANTIES OR 
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SOME STATES OR 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARANTIES, SO THE ABOVE 
EXCLUSION MAY NOT APPLY TO YOU. IN THE EVENT, SUCH WARRANTIES ARE LIMITED IN THE DURATION TO 
THE WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICATIONS DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRNATY LASTS, SO THE ABOVE LIMITATION MAY NOT 
APPLY TO YOU. 

This warranty does not cover the following: 
· Failure resulting from misuse, accident, modification, unsuitable physical or operating environment, or improper 

maintenance by you. 
· Failure  caused  by  a  product  for  which  our  company is not responsible; and any non our company approved products. 

The warranty is voided by removal or alternation of identifications labels on the device or its parts. 

For warranty claims or repair, please contact your local reseller or authorized distributor. Or simply call 888-832-3557 or 
email to support@powermaxusa.com; when you submitted warranty request, please provide following information: 

 
 

 
Product model 

 

Purchase date 
 

Store name 
 

Store address 
 

Store phone no. 
 

Store email 
 

 
 

Cause of failure 

 

User name 
 

User phone no. 
 

User address 
 

User email 
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