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LIMITED WARRANTY AND SERVICE

Technical Prowarrants its product to be free from defects in materials and workmanship purchased and serviced in
the USA. This Warranty does not cover: (a) defects or damage from abuse, accident, misuse, modifications, neglect,
tampering, unusual electrical or physical stress (b) scuffs, scratches or cosmetic damage (c) units with altered,
defaced orotherwise illegible serial numbers (d) defects or damage due toimproper adjustments, installations,
operation, maintenance service ortesting (e) products not purchased from an Authorized Technical Pro Dealer and
(f) damage occurring during shipment.

This Warranty protects only the original purchaser of the product for a period of 90 days from the date of original
purchase onthis unit's battery and 90days from date of original purchase of the remainder of speaker. Products
serviced by Technical Pro's authorized repair center are warranted to be free from defectsin materials and
workmanship for a period of 90 days, or the reminder of the original warranty period, whicheveris greater. This
Warranty is not extended by the length oftime which you are deprived of the use of thisitem. Technical Prowill repair
or replace products covered by this Warranty atno charge for parts and labor. Technical Pro may use new, repaired,
or refurbished parts to repair any unit. Ifit isdetermined thatthe itemis not covered by this Warranty for any reason
the purchaser will be responsible forany parts, labor, and shipping charges associated with the repair and return of
the unitin question. Technical Proreserves theright to change the design ofany product without notice and with no
obligation to make corresponding changes in products previously manufactured.

To be eligible for service while your unitis underwarranty you must return the productto Technical Pro's Return
Department atthe shipper's expense. Technical Pro will notaccept COD packages and no call tags will be issuedfor
defective merchandise. The unitmust be sent backin its original packaging materials with all original accessories and
remote (ifapplicable). Be sure toinclude the following information when sending your product: (a) contact name (b)
return address (c) telephone number /email address (d) a copy of the original bill of sale, invoice or proof of purchase
which clearly states the model number, seller's name and contact number (e) detailed description ofthe failureis
displaying (f) a brief description ofthe wiring of any other components used in conjunction with this unit(g) checkor
money order for $29.99 made outto Technical Pro for shipping and handling fees (h) a Return Merchandise
Authorization (RMA) number clearly written on the exterior of the shipping carton.

All of the above must be included with your package otherwise your package will not be eligible for warranty service.

To obtain a return merchandise authorization number email RA@tpro.com. In your email include your full name,
return address, model number, purchase date, copy of Invoice or salesreceipt and product malfunction.
If do not have email access but require a RMAnumber please mail this information to:

Technical Pro
RMA Department
9 Kilmer Court
Edison, NJ 08817

Once determinedif your product is eligible forwarranty repairs a RMAnumber willbe emailed to you. If you product
is noteligible for warranty covered service you unit can still be serviced at Technical Pro's current rates for parts and
labor.

Any shipments without a RMA number or exhibiting physical shipping damage on arrival to Technical Pro's servicing
center willnot be serviced and will bereturned as-is.

Ship your warranty eligible item to:
Technical Pro
RMA Department
9 Kilmer Court
Edison, NJ 08817

All implied warranties, including warranties of merchantability and fitness for particular purpose, are limitedin duration
to the length of this warranty.

Exclusion on Damages:

Technical Pro's liability forany defective product is limited to the repair or replacement of the product atour option.
Technical Proshall notbe liable for anyincidental or consequential damages of anykind. Thisincludes: (a)any
damage to other productsresulting from such a defect (b) damages based upon inconvenience, loss ofuse ofthe
product, loss of profit, injury, and (c) any other damages, whetherincidental, consequential, indirect or otherwise.
Some states do notallow limitations on howlong animplied warranty lasts and/ordo notallow the exclusion or
limitations of incidental or consequential damages, so the above exclusions may notapply to you. Thiswarranty gives
you specificlegal rights, and you may also have otherrights, which vary from state to state.
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WASP850LBT Replacement Battery Order Form

Name:

Shipping Address:

City / State / Zip Code:

The replacement battery forthe WASP850LBT, Part number WASP850LBTBATT is $35 plus $8.95 shipping
and handling.
Pease senda check or money order inthe amount of $43.95 to:

Technical Pro
RMA Department
9 Kilmer Court
Edison, NJ 08817

Be sureto note the partnumber, WASP850LBTBATTBATT onthe check or money order.



