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Warranty / Return Policy. 

This guarantee is applicable to all products where explicitly mentioned on the product information page. 

If you are not satisfied with your purchase, you may return the product within 90 days of receipt for a full 

refund. 

Before returning the product, please ensure you: 

1. Save and back up all your data. 

2. Switch off any phone tracking options. 

3. Unlink any cloud accounts. 

4. Perform a factory reset to remove all personal data. 

Failure to complete these steps will disqualify the device from being eligible for a replacement or refund. 

Please note that the guarantee does not cover theft, accidental damage, or any tampering with the 

device. 

A prepaid return label will be issued, allowing you to return your item at no cost if you are located within 

the USA. 

If you need any assistance in starting a return or trouble shoot an issue please contact us via messaging 

and we’ll revert back within 24 Hours. 

Regards. 

Amazing Wireless LLC. 
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