
 

Rapid Tech Distribution’s Limited Warranty Statement: 

 

Rapid Tech Distribution warrants this product against defects in workmanship and materials for a period 

of 90 days from the original date of purchase. If the product fails during normal and proper use within 

the warranty period, Rapid Tech will, at its option, repair or replace any product determined to be 

defective in workmanship or materials. This Limited Warranty does not include failure caused by 

improper operation, improper cleaning or maintenance, accident, damage caused by extreme 

temperature or humidity, damaged caused by extreme electrical stress, misuse, abuse, unauthorized 

modifications to the product, software faults, normal wear and tear or any other event, act, default, or 

omission outside of Rapid Tech’s control or if the serial number has been defaced, altered or removed 

and the casing has been opened. 

 

If you experience problems with your device, please contact customer support before contacting your 

retailer. 

Call 844-589-3693 

Or email us at: support@rapidtechdist.com 

To obtain warranty service, please contact Rapid Tech Distribution for specific instructions at the above 

telephone number or email. Please do not return any merchandise without prior consent from Rapid 

Tech’s customer service department.  Dated, documented proof of the original purchase is required. 

  

This warranty gives you specific legal rights, and you may also have other rights which vary from state to 

state. 
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