
1 Year Limited Manufacturer’s Warranty.

All products manufactured by Enchante Direct are covered for a duration of 1 year for any man-
ufacturer’s defects. Damage occurring from improper use or storage, prolonged use of high or 
excessive heat, thermal shock, accidental damage, modifications or otherwise a result of a failure 
to follow care instructions described in product care inserts and care guides are not covered under 
warranty. Please email customersupport@ench.com for warranty claims with your order number 
and contact information. The customer is responsible for the cost of shipping of the replacement 
product.


