
Limited Product Warranty: 
1 year (365 Days) for Labor & 1 year(365 days) for Parts 
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Thrs product is warranted to the original purchaser against manufacturing defects in materials and 
workmanshrp encountered in the normal non-commercial use of thrs product for a limited warranty 
perrod of 1 year for parts and labor. This limited warranty begins on the orrginal date of purchase, and 
is valid only on products purchased and used in the United States. 

1) Proof of purchase within 1 year from date of purchase in the form of a Brll of Sale, Receipt or 
Recerpted lnvorce rs evidence the product is wrthin the limited warranty period, and must be 
presented as a precondition to obtaining the limited warranty service. 

2) LABOR: During the 1 year Labor Limrted Warranty period, we will, at its option, repair 
the defectrve product at no cost to you, or replace the defectrve product with the same or 
srmilar remanufactured functionally equivalent product of equal value. 
PARTS During the 1 year Limited Warranty period, we will supply new or rebuilt 
replacements for defective parts as may be deemed necessary. 

3) Thrs Limited Warranty DOES NOT APPLY to products that have been damaged due to abuse, 
mrsuse, accident, alteration, modifrcation, neglrgence, line power surges, connection to improper 
voltage supply or settrngs, accident, acts of God and tampering or products that have been 
serviced by any unauthorized service center or third party. 

4) In order to have your product repaired or replaced under warranty, you must return the product 
frerght pre pard in the original box and packaging or reasonable substitute to prevent damage 
during transportatron. You "must" include your full name. shipping address and telephone number 
(if available) for our reference with proof of purchase. We shall not be responsible for, or 
obligated to replace damaged goods. If the product is received damaged, rt is the responsrbility 
of the consumer to file a clarm against the carrier. We will only store the damaged product for 30 
days and reserves the right, in its sole discretion, to dispose of the damaged product or ship it 
back to the consumer at consumer's expense after 30 days. 

5) Be sure to provide a physical street address, as we cannot ship to a P.O. Box. We will not be 
responsible for delays for unprocessed claims resulting from a purchaser's failure to provide any or 
all of the necessary information. All of the accessories that came with the product package must 
be sent wrth the product. It will take approximately 3 to 4 weeks to process from the date of 
receipt. 

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ALL IMPLIED WARRANTIES IN CONNEC­
TION WITH THE PRODUCT, INCLUDING WARRANTY OF MERCHANTABLIITY, ARE LIMITED TO THE 
DURATION OF THE LIMITED WARRANTY HEREIN, AND NO WARRANTIES, EXPRESS OR IMPLIED 
INCLUDING SAID WARRANTY OF MERCHANTABLIITY, SHALL APPLY TO THIS PRODUCT AFTER SAID 
PERIOD. SHOULD THIS PRODUCT PROVE TO BE DEFECTIVE IN WORKMANSHIP OR MATERIAL, THE 
CONSUMER'S SOLE REMEDY SHALL BE SUCH REPAIR OR REPLACEMENT AS IN HEREIN ABOVE 
EXPRESSLY PROVIDED, AND UNDER NO CIRCUMSTANCES SHALL BE LIABLE FOR ANY LOSS OR 
DAMAGE, DIRECT OR CONSEQUENTIAL ARISING OUT OF THE USE, MISUSE, OR INABILITY TO USE 
THIS PRODUCT THIS WARRANTY IS NONTRANSFERABLE 

Some states do not allow the exclusion and limitation of incidental or consequential damage, or allow 
limitations on how long an implred warranty lasts, so the above limitations or exclusions or inclusions 
may not apply to you. Thrs warranty gives you specific legal right and you may also have other rights, 
whrch vary from state to state. 

For Customer Service, please email: customerservice@esintl.com or cal11-877-777-1429 



Class Action Waiver Section of 
Limited Warranty 
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ALL DISPUTES ARISING IN ANY WAY FROM THIS LIMITED WARRANTY OR THE SALE, CONDITION 
OR PERFORMANCE OF THE PRODUCT SHALL BE RESOLVED EXCLUSIVELY THROUGH FINAL AND 
BINDING ARBITRATION, AND NOT BY A COURT OR JURY 

Any such dispute shall not be comb1ned or consolidated with a dispute involving any other 
person's or entity's Product or claim, and specifically, without limitation of the foregoing, shall 
not under any circumstances proceed as part of a class action. The arbitration shall be conducted 
before a single arbitrator, whose award may not exceed, in form or amount, the relief allowed by 
the applicable law. The arbitration shall be conducted by the American Arbitration Association 
(AAA) pursuant to its Consumer Arbitration Rules (AAA Rules) The Federal Arbitration Act 
governs this provision. The arbitrator shall decide all issues of interpretation and application of 
th1s arbitration provision and the Limited Warranty. 

For any arbitration in which your total damage claims, exclusive of attorney fees and expert 
witness fees, are $5,000.00 or less ("Small Cia 1m"), the arbitrator may, if you prevail, award 
your reasonable attorney fees, expert witness fees and costs as part of any award, but may not 
grant us its attorney fees, expert witness fees or costs unless it is determined that the claim 
was brought in bad faith. In a Small Claim case, you shall be required to pay no more than half 
of the total administrative, facility and arbitrator fees, or $50.00 of such fees, whichever is less, 
and we shall pay the remainder of such fees. Administrative, facility and arbitrator fees for 
arbitrations in which your total damage claims, exclusive of attorney fees and expert Witness 
fees, exceed $5,000.00 ("I arge Claim") shAll be determined accoorrl1ng to AAA R1 Jl8s. In 8 Large 
Cia 1m case, the arbitrator may grant to the prevailing party, or apportion among the parties, 
reasonable attorney fees, expert witness fees and costs. Judgment may be entered on the 
arbitrator's award in any court of competent JUriSdiction. 

This arbitration provision also applies to claims by you, the purchaser of the Product, and all 
those in privity with you, including your family members, benenic1aries and assigns, against 
our parent(s), subsidiaries and afiliates, any person or entity that licensed, supplied, sold or 
distributed the Product, and each of the1r officers, employees, representatives, 

Licensors/licensees, agents, benefic1anes, predecessors in interest, successors, and/or assigns. 
You may opt out of this dispute resolution procedure by providing notice to us no later than 30 
calendar days from the date of the first consumer purchaser's purchase of the Product. To opt 
out, you must send notice by e-mail to us at w1th the subject 
line: "Arbitration Opt Out." You must include in the opt out e-mail (a) your name and address; 
(b) the date on which the Product was purchased; (c) the Product model name or model number; 
and (d) the I MEl or MElD or Serial Number if applicable, if you have it. Alternatively, you may 
opt out by calling I no later than 30 calendar days from the date of the first 
consumer purchaser's purchase of the Product and providing the same information. These are the 
only two forms of notice that will be effective to opt out of this dispute resolution procedure. 
Opting out of this dispute resolution procedure will not affect the coverage of the Limited 
Warranty in any way, and you will continue to enJOY the benefits of the Limited Warranty. 
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