
Limited Warranty 

HandStands PROMO LLC warranties that this product will be free from defects in 
material and workmanship under normal use and maintenance for a period of one (1) 
year. The warranty period begins from the original shipment date from HandStands 
PROMO, whether or not actual use of the product has begun. The product will be 
guaranteed to operate properly according to manufacturer’s specifications or 
HandStands shall repair product to operate properly at no charge (including all parts 
and labor). This warranty doesn’t cover product, which has been misused, tampered 
with, modified or damaged as a result of accident, water, impact or lack of proper care 
as indicated in the Product Manual. 

In the event of an RMA return, the warranty period will be suspended starting from the 
RMA initiation Date through the time required to replace/repair the article. Upon 
resolution of the RMA, the warranty period will resume from the period of suspension. 

Procedures for Warranty Service 
In the event that this product requires any repairs or service please follow these 
procedures: 

1. Contact HandStands PROMO to receive an (RMA) Return Merchandise Authorization 
number and confirm an RMA initiation date. Phone 1-800-228-8987 
2. Pack the product in the original or equivalent packing material. 
3. Pay return shipping charge & ship to: 
 
HandStands PROMO, LLC 
1770 South 5350 West 
Salt Lake City, UT 84074 
Attn. RMA# ______________ 

Warranty Disclaimer 
This warranty is limited to the product produced by HandStands PROMO LLC and does 
not extend to any devices or property damaged by its use or malfunction. The warranty 
is only valid with original proof of purchase. 

 

 

 
 

 

 


