
            
       CONDITIONS OF COVERAGE OF THIS WARRANTY 
 

1. WARRANTY PERIOD  

We want to thank you for the purchase and trust placed in our HiFuture product. All our 

products have been evaluated by the strictest quality controls. ​However, for any problem 

that may arise in the product, we have established, according to the ​law, a guarantee of 

one year from your purchase against any manufacturing problem.  

You can get more information at ​www.hifuturegroup.com ​In case of problems in your 

product, to avoid unnecessary inconvenience, please read the ​instruction manual 

carefully before resorting to warranty service. ​Our guarantee consists in the repair of 

the product and if it cannot be repaired, it will be ​replaced a same or similar model to 

the damaged product. ​EXCLUSIONS:  

Any manipulation of the product made outside the official services of HiFuture is 

automatically ​without guarantee effect of the product. ​Any component, internal or external 

accessory, that is not specified or included in this warranty ​card or is not part of the 

original product. ​Installation/removal costs of the product. Damages caused by improper 

or incorrect use of the product or purposes that were not  ​intended by the manufacturer.  

When the damage is caused by fire, flood, meteorological agents, hitting, crushing, 

applying ​voltage or inadequate power or improper installation. ​Damages due to bad 

treatment, including transportation, which must be claimed in the ​presences of the 

transport company’s personnel. For this reason it is advisable to inspect the packages 

before making the corresponding delivery notes. ​The use of software on the product, 
virus or incorrect installation of the software.  

2. PRIVACY  

It is necessary that HiFuture collects, transfers and processes personal data to facilitate the 

requested service and that for its purpose, your date can be transferred and processed in 



any country where HiFuture or its subsidiaries have offices. The current legislation does not 

guarantee a level of data protection equivalent to the laws of member states. However, 

HiFuture is committed to protect your personal data at all times, no matter the country.  

One year limited warranty  


