
Altatac, Inc. 
Limited Warranty 
 
This product’s warranty covers a period of 30 days from the date of purchase. All faulty parts 
and/or functions, resulting despite user’s normal use, will be repaired and/or replaced at no 
charge during the warranty period. If repair is not possible, we will replace the item. 
 
What is Not Covered 
Warranty does not cover damages due to theft, misuse, abuse, unauthorized modification, 
improper storage or natural disasters. This warranty does not cover components that are 
subject to wear and tear incurred from everyday damage. 
 
How to Get Service 
Contact us via email at cs@altatac.com or you can also give us a call at (323) 402-6554. 
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