
BERTHA 
WATCH WARRANTY 

1-Year L imited Warranty -  warranted against breakage or  malfunct ion under normal use ,  due 

to defects in  mater ia l  or  workmanship ,  to the or ig inal  consumer /  purchaser .  Th is  1-year 

l imited warranty inc ludes a l l  components of  the movement and the case .  Th is  warranty does 

not extend to the f in ish ,  crysta l ,  battery ,  bracelet ,  or  strap /  band .  

2-Year Extended Warranty -  Quartz Movement -  The internal  components and quartz 

movement in  a l l  watches are warranted up to two years ,  against breakage or  malfunct ion 

under normal use ,  due to defects in  mater ia l  or  workmanship ,  to the or ig inal  consumer /  

purchaser .  The extended warranty covers the movement only ,  against any fault  in  normal 

operat ion ,  that is  not the result  of  an expired battery ,  water intrus ion ,  impact ,  or  improper use .  

The fo l lowing c i rcumstances and components are not covered under the 1-year l imited or  2-

year extended warrant ies ,  regard less of  length of  ownership :  

•  Batter ies .  

•  The crysta l  and /  or  crysta l  mounted magnif iers .  

•  Bracelets ,  c lasps ,  straps /  bands ,  strap /  band keepers ,  buck les .  

•  Cosmetic  imperfect ions or  damages result ing f rom wear or  use .  

•  Inc idental  or  consequent ia l  damages .  

•  Water intrus ion damages that result  f rom improper use .  

•  Damages result ing from misuse ,  abuse ,  tamper ing ,  or  d isassembly .  

•  Any damage,  f law,  or  malfunct ion that is  not the result  of  a manufactur ing defect .  

NOTE:  the warranty wi l l  become nul l  and void i f  the product is  misused,  abused,  tampered 

with ,  or  taken apart .  The warranty does not cover any inc idental ;  consequent ia l  or  specia l  

damage ar is ing f rom any or  a l l  uses of  the i tem. BERTHA reserves the r ight to deny warranty 

repair  or  rep lacement of  an i tem if  the i tem is  deemed to possess a f law that is  not due to 

manufactur ing fault ,  defect ,  or  error .  

I  RECEIVED A DEFECTIVE ITEM, WHAT DO I DO? 

Defect ive i tems may be replaced at no cost to you with in one week of  del ivery .  Upon 

ver i f icat ion and approval  of  e l ig ib i l i ty ,  a  replacement i tem wi l l  be shipped at our cost ,  and a 

return shipping label  wi l l  be inc luded in the package to return the defect ive i tem to us .  I f  the 

i tem to be replaced is  no longer in  stock or  unavai lab le ,  you wi l l  be g iven the opportunity to 

choose an a lternat ive replacement i tem. 

For defect ive i tem c la ims outs ide one week of  del ivery but with in 60 days of  the purchase 

date ,  a  return shipping label  wi l l  be prov ided to ship the i tem to our warehouse for  inspect ion .  

Upon receipt ,  a  determinat ion wi l l  be made i f  the i tem is  e l ig ib le for  rep lacement or  i f  repairs  

are to be performed.  The replacement i tem, or  repaired i tem, wi l l  then be shipped to you at 

no cost .  



Please contact customer serv ice at  cs@berthalux .com to request replacement i tem(s)  and the 

appropr iate instruct ions .  

HOW DO I RETURN OR EXCHANGE MY ITEM? 

Items may be returned or  exchanged with in 60 days of  the purchase date .  A l l  i tems must be 

received at our warehouse and inspected before a refund or  exchange can be processed .  

P lease a l low up to 72 hours for  processing .  Refunds wi l l  be credited to the or ig inal  payment 

method.  A shipping and handl ing fee of  $10 .00 is  appl ied to a l l  exchanges .  Return shipping 

labels  are not prov ided for  returns or  exchanges .  

E l ig ib i l i ty  requirements :  

1 .  the i tem must be returned with in 60 days of  purchase ,  

2 .  a receipt  or  proof of  purchase must be presented or  accompany the i tem, 

3 .  the i tem must be unused and in the same condit ion that i t  was received ,  

4 .  the i tem must be in the or ig inal  packaging ,  

P lease contact customer serv ice at  cs@berthalux .com to receive instruct ions for  a return or  

exchange.  A RMA (return merchandise author izat ion)  number wi l l  be generated for  your 

request ,  and is  required for  any returns or  exchanges to be processed . 

NOTE:  any return or  exchange attempts that do not meet the above cr i ter ia ,  or  do not have an 

associated RMA number ,  wi l l  be returned to you with an explanat ion letter .  

MY WATCH REQUIRES A BATTERY CHANGE, WHERE DO I TAKE IT? 

It  is  h ighly recommended to have the battery in  your watch changed by a qual i f ied watch 

technic ian ,  as they possess the tools  and expert ise required to proper ly  and safe ly  serv ice 

your watch .  I f  you wish to have your battery changed by one of  our technic ians ,  p lease 

contact customer serv ice to receive instruct ions and a RMA (return merchandise 

author izat ion)  number .  The fee for  battery replacement and return shipping is  $20 .00 .  

MY ITEM REQUIRES REPAIR, WHERE DO I SEND IT? 

Please contact customer serv ice for  a RMA (return merchandise author izat ion)  number and 

specif ic  instruct ions regard ing the repair  of  your i tem. For repairs  that are not covered by the 

warranty ,  an est imate for  any associated fees wi l l  be prov ided .  Before repairs  are performed,  

any repair  fees must be paid before shipping the i tem to our warehouse,  or  must be inc luded 

with the i tem. P lease a l low 2 –  4  weeks for  repairs  to be performed.  P lease note that delays 

such as hol idays ,  parts backorders ,  or  unique repairs  may affect actual  repair  and /  or  sh ipping 

t imes.  Return shipping labels are NOT prov ided for  repairs  of  any k ind outs ide 60 days of  

purchase .  

NOTE:  i f  an i tem is  repaired whi le  under warranty coverage,  the current warranty per iod is  not 

replaced or  extended,  nor is  a new warranty coverage per iod impl ied . 


