
  

WARRANTY INFORMATION
LIMITATION OF LIABILITY AND WARRANTY
CUSTOMER AGREES THAT USE OF THE SERVICE IS ENTIRELY AT CUSTOMER'S OWN RISK. SERVICES ARE PROVIDED
'AS IS,' WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY
WARRANTY FOR INFORMATION, SERVICES, UNINTERRUPTED ACCESS, OR PRODUCTS PROVIDED THROUGH OR IN
CONNECTION WITH THE SERVICE, INCLUDING WITHOUT LIMITATION THE SOFTWARE LICENSED TO THE
CUSTOMER AND THE RESULTS OBTAINED THROUGH THE SERVICE. SPECIFICALLY, WE DISCLAIM ANY AND ALL
WARRANTIES, INCLUDING WITHOUT LIMITATION: 1) ANY WARRANTIES CONCERNING THE AVAILABILITY,
ACCURACY OR CONTENT OF INFORMATION, PRODUCTS OR SERVICES; AND 2) ANY WARRANTIES OF TITLE OR
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

THIS DISCLAIMER OF LIABILITY APPLIES TO ANY DAMAGES OR INJURY CAUSED BY ANY FAILURE OF
PERFORMANCE, ERROR, OMISSION, INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR
TRANSMISSION, COMPUTER VIRUS, COMMUNICATION LINE FAILURE, THEFT OR DESTRUCTION OR
UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF RECORD, WHETHER FOR BREACH OF CONTRACT,
TORTIOUS BEHAVIOR, NEGLIGENCE, OR UNDER ANY OTHER CAUSE OF ACTION. CUSTOMER SPECIFICALLY
ACKNOWLEDGES THE SERVICE IS NOT LIABLE FOR THE DEFAMATORY, OFFENSIVE OR ILLEGAL CONDUCT OF
OTHER CUSTOMERS OR THIRD-PARTIES AND THAT THE RISK OF INJURY FROM THE FOREGOING RESTS ENTIRELY
WITH CUSTOMER.

NEITHER THE SERVICE NOR ANY OF ITS AGENTS, AFFILIATES OR CONTENT PROVIDERS SHALL BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF USE OF THE SERVICE
OR INABILITY TO GAIN ACCESS TO OR USE THE SERVICE OR OUT OF ANY BREACH OF ANY WARRANTY. CUSTOMER
HEREBY ACKNOWLEDGES THAT THE PROVISIONS OF THIS SECTION SHALL APPLY TO ALL CONTENT ON THE
SERVICE.

For Products Purchased in the USA

Cobra Electronics Corporation warrants that its Cobra product, and the component parts thereof, will be free of
defects in workmanship and materials for a period determined by your products warranty (refer to your owner’s
manual for specific year(s) of warranty) from the date of first consumer purchase. This warranty may be enforced
by the first consumer purchaser, provided that the product is utilized within the U.S.A.

http://www.cobraeurope.eu/
http://shop.cobra.ca/
http://shopfr.cobra.ca/
https://www.cobra.com/


Select a State - Any -

Please choose your state or providence from the drop down
menu to find locations near you.

Cobra will, without charge, repair or replace, at its option, defective power inverters, products or component parts
upon delivery to the Cobra Factory Service department, accompanied by proof of the date of first consumer
purchase, such as a duplicated copy of a sales receipt.

You must pay any initial shipping charges required to ship the product for warranty service, but the return
charges will be at Cobra’s expense, if the product is repaired or replaced under warranty. This warranty gives you
specific legal rights, and you may also have other rights which may vary from state to state.

EXCLUSIONS:

This limited warranty does not apply:

1. To any product damaged by accident.
2. In the event of misuse or abuse of the product or as a result of unauthorized alterations or repairs.
3. If the serial number has been altered, defaced, or removed.
4. If the owner of the product resides outside the U.S.A.

All implied warranties, including warranties of merchantability and fitness for a particular purpose are limited in
duration to the length of this warranty. Cobra shall not be liable for any incidental, consequential or other
damages; including, without limitation, to damages resulting from loss of use or cost of installation.

Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitations may not apply to you.

PROOF OF PURCHASE REQUIRED:

Please check your owner’s manual for warranty specifics and product service details. For warranty service you will
need to provide proof of purchase from an approved retailer.  Please note that if you purchased your product on
Ebay, you will need to provide a receipt from the actual seller for verification as an approved retailer.

THE WARRANTY STATIONS LISTED BELOW ONLY SERVICE CB RADIO
PRODUCTS
If you are not within driving distance of a warranty station then it will be necessary to send your radio directly to
Cobra for service.  Click <here> (http://www.cobra.com/repair-services) for details.

CB Warranty Centers

BURKHART ELECTRONICS (CB RADIO PRODUCTS ONLY)

Phone: 325-695-4540  

http://www.cobra.com/repair-services


2241B S. 41st St.
Abilene, TX 79602
United States

CLAY'S RADIO SHOP (CB RADIO PRODUCTS ONLY)

Phone: 817-374-4675 
Email: support@claysradioshop.com (mailto:support@claysradioshop.com )

5530 IH 10 East Bldg. 6
San Antonio, TX 78219
United States

COMMUNICATIONS UNLIMITED (CB RADIO PRODUCTS ONLY)

Phone: 740-929-4113  
Fax: 740-929-4113 
Email: jobec@clover.net (mailto:jobec@clover.net )

10244 Lancaster Rd.
Hebron, OH 43025
United States

Map data ©2018 Googlew.google.com/maps/@32.402876,-99.7498279,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3)
(https://maps.google.com/maps?ll=32.402876,-99.749828&z=10&t=m&hl=en-
US&gl=US&mapclient=apiv3)

Map data ©2018 Googlew.google.com/maps/@29.6170157,-98.4925725,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3)
(https://maps.google.com/maps?ll=29.617016,-98.492572&z=10&t=m&hl=en-
US&gl=US&mapclient=apiv3)

mailto:support@claysradioshop.com
mailto:jobec@clover.net
https://www.google.com/maps/@32.402876,-99.7498279,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=32.402876,-99.749828&z=10&t=m&hl=en-US&gl=US&mapclient=apiv3
https://www.google.com/maps/@29.6170157,-98.4925725,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=29.617016,-98.492572&z=10&t=m&hl=en-US&gl=US&mapclient=apiv3


CYBORNET (CB RADIO PRODUCTS ONLY)

Phone: 361-387-0660  
Fax: 361-387-0518 

3968 S. Hwy 77
Robstown, TX 78380
United States

H&H ELECTRONICS (CB RADIO PRODUCTS ONLY)

Phone: 214-330-6921  
Fax: 214-337-2894 
Email: hhelect@airmail.net (mailto:hhelect@airmail.net )

2446 W. Kiest Blvd.
Dallas, TX 75233
United States

Map data ©2018 Googleww.google.com/maps/@39.947468,-82.538768,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3)
(https://maps.google.com/maps?ll=39.947468,-82.538768&z=10&t=m&hl=en-
US&gl=US&mapclient=apiv3)

Map data ©2018 Google, INEGIw.google.com/maps/@27.7695806,-97.675179,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3)
(https://maps.google.com/maps?ll=27.769581,-97.675179&z=10&t=m&hl=en-
US&gl=US&mapclient=apiv3)

Map data ©2018 Googlew.google.com/maps/@32.7053745,-96.8582387,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3)
(https://maps.google.com/maps?ll=32.705374,-96.858239&z=10&t=m&hl=en-
US&gl=US&mapclient=apiv3)

mailto:hhelect@airmail.net
https://www.google.com/maps/@39.947468,-82.538768,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=39.947468,-82.538768&z=10&t=m&hl=en-US&gl=US&mapclient=apiv3
https://www.google.com/maps/@27.7695806,-97.675179,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=27.769581,-97.675179&z=10&t=m&hl=en-US&gl=US&mapclient=apiv3
https://www.google.com/maps/@32.7053745,-96.8582387,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=32.705374,-96.858239&z=10&t=m&hl=en-US&gl=US&mapclient=apiv3


DR. RADIOS CB SHOP (CB RADIO PRODUCTS ONLY)

Phone: 734-675-9672  

21055 West Road, Suite 18
Woodhaven, MI 48183
United States

SMILEYS CB SHOP (CB RADIO PRODUCTS ONLY)

Phone: 530-824-4005 
Email: smileyscbshop@yahoo.com (mailto:smileyscbshop@yahoo.com )

3600 Hwy 99W
Corning, CA 96021
United States

SOUTH LYON ELECTRONICS (CB RADIO PRODUCTS ONLY)

Phone: 248-437-7440  
Email: sle104@yahoo.com (mailto:sle104@yahoo.com )

8880 Pontiac Trail, B McDaniel Bldg.
South Lyon, MI 48178
United States

Map data ©2018 Googlew.google.com/maps/@42.1362499,-83.239162,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3)
(https://maps.google.com/maps?ll=42.13625,-83.239162&z=10&t=m&hl=en-
US&gl=US&mapclient=apiv3)

Map data ©2018 Googlegoogle.com/maps/@39.9019429,-122.1973188,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3)
(https://maps.google.com/maps?ll=39.901943,-122.197319&z=10&t=m&hl=en-
US&gl=US&mapclient=apiv3)

mailto:smileyscbshop@yahoo.com
mailto:sle104@yahoo.com
https://www.google.com/maps/@42.1362499,-83.239162,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=42.13625,-83.239162&z=10&t=m&hl=en-US&gl=US&mapclient=apiv3
https://www.google.com/maps/@39.9019429,-122.1973188,10z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=39.901943,-122.197319&z=10&t=m&hl=en-US&gl=US&mapclient=apiv3
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