
Warranty Information 

 

QUIKUT AND NURI SERIES CUTLERY  -  LIMITED 1 YEAR WARRANTY  

Quikut and Nuri Series cutlery are warranted to be free from defects in materials and 
workmanship for 1 year from the original date of purchase. In the unlikely event that a 
defect exists during that time period, please send your phone number, email, and the 
defective product and your address to: 

GINSU 
101 Production Dr. 
Harrison, OH 45030 

KODEN, KOTTA, AND ESSENTIAL SERIES CUTLERY - LIMITED 
LIFETIME WARRANTY  

Koden, Kotta, and Essential Series cutlery are warranted to be free from defects in 
materials and workmanship for as long as you own the product. In the unlikely event 
that a defect exists, please send your phone number, email, and the defective product 
and your address to: 

GINSU 
101 Production Dr. 
Harrison, OH 45030 

CHIKARA SERIES CUTLERY - LIMITED LIFETIME WARRANTY  

Chikara Series cutlery is warranted to be free from defects in materials and 
workmanship for as long as you own the product. In the unlikely event that a defect 
exists, please send your phone number, email, proof of purchase and the defective 
product and your address to: 
 

GINSU 
101 Production Dr. 
Harrison, OH 45030 

 


