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Retail Terms and Conditions
Effective 1 October 2022

Terms

1. Boost Oxygen canisters are not authorized for resale on Amazon.com unless the reseller is expressly
authorized as an “Authorized Reseller” in writing by separate agreement

2. Orders are subject to prevailing prices when received and may change without notice

3. Boost Oxygen reserves the right to refuse any and all orders in part or in full

4. Manufacturer's Suggested Retail Prices are as follows: Pocket Size 3 Liter $8.99, Medium 5 Liter$11.99,
Special Limited 6 Liter $13.99, Large 10 Liter $17.99

5. Minimum Advertised Price (MAP) for products: Pocket Size 3 Liter $7.97, Medium 5 Liter $9.97, Special
Limited 6 Liter $12.97, and Large 10 Liter $14.97 (In US Dollars). Multi-canister packages cannot go below the
MAP per unit (i.e., MAP for two Large canisters is $14.97 x 2 = $29.94). If MAP is violated the reseller’s price will
be increased without notice or their account terminated

6. Boost Oxygen may change product specifications without notice

7. Boost Oxygen products are provided to retailers solely for business to consumer sale

8. Boost Oxygen products are provided to distributors solely for business to business sale

9. Boost Oxygen is not a medical device or product and is for recreational use only. It is not intended to
diagnose, treat, cure, or prevent any disease. No medical structure or function claims may be made by
distributors, retailers, or resellers without express permission from Boost Oxygen LLC

10. Boost Oxygen canisters may be resold within the United States only; international retail and distribution sales
require a separate vendor agreement

11. Violation of these terms and conditions may result in termination of the customer’s account

Freight and Shipping

1. Free shipping for US Continental orders of 3 or more cases. 1 - 2 cases ship for a flat fee of
$20.00 and does not include charges for delivery notifications, liftgate fees, or other nonstandard fees. If a
customer requests a nonstandard service those fees will be added to the invoice

2. Boost Oxygen must be properly marked and shipped by ground per US Department of Transportation
regulations (Special Permit 10704, available at www.boostoxygen.com/FAQs)

3. Orders normally ship within 2 — 3 business days after receipt. Large orders (Over $500) may take 10
business days or longer. Delivery is subject to carrier scheduling and weather conditions

4. Drop shipping available via separate agreement

5. Delivery to carrier constitutes delivery to purchaser. All claims for merchandise damaged or lost must be
filed with the carrier.

Payments

1. All orders are paid in advance of shipment unless payment terms are set by separate agreement

2. Credit cards are accepted for domestic (US) orders; international orders must usebank to bank wire
transfers. Credit cards are not accepted for international orders. A 3.5% convenience fee will be charged for
all commercial credit card transactions over $2,500

3. A 1.5% late fee (compounded monthly) will be added to all late payments.

4. The first two international orders are to be paid in advance in US currency (50% prior to shipment and
the remaining 50% 30 days net after first two orders)
5. Pay oldest invoice first; include invoice # with payment

6. Make no deductions without a written credit from Boost Oxygen Accounting
Returns and Replacements

1. Defective or damaged canisters will be replaced or refunded at the company's discretion
2. Returned products are subject to a 15% restocking fee and shipping charges
No sales representative or agent of Boost Oxygen is authorized to modify or amend these terms, conditions, and policies at

any time. Any questions regarding Boost Oxygen’s terms, conditions, or policies should be directed to the Boost Oxygen
office.

BOOST Oxygen LLC ¢ 125 Old Gate Lane, Milford CT 06460 ¢ USA
Phone: (203) 331-8100 ¢ Fax (203) 331-8600 ¢  E-Mail: orders@BoostOxygen.com





