
 

 

 

 

WARRANTY 

Philips guarantees its products for two years after the date of purchase.  
 
Defects due to faulty materials and workmanship will be repaired or replaced at Philips expense provided 
that convincing proof of purchase in the qualifying period is provided.  

Contact our Customer Service Center at 1-800-682-7664 (North America), outside North America 
contact your local Philips Customer Care Center. Internet information: www.sonicare.com (North America) 

or www.philips.com (outside North America).  
 
 
WARRANTY EXCLUSIONS 
 
What is not covered under warranty? 

- Brush heads 
- Damage caused by misuse, abuse, neglect, alterations or unauthorized repair. 
- Normal wear and tear, including chips, scratches, abrasions, discoloration or fading. 

 
IMPLIED WARRANTIES  
ANY IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION OF THE 
EXPRESS WARRANTIES SET FORTH ABOVE. IN SOME STATES LIMITATIOINS  
ON DURATION OF IMPLIED WARRANTIES DO NOT APPLY.  
 
LIMITATION OF REMEDIES 
IN NO EVENT SHALL PHILIPS OR ANY OF ITS AFFILIATED OR SUBSIDIARY COMPANIES BE 
LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES BASED UPON BREACH 
OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, TORT, OR ANY OTHER LEGAL THEORY. 
SUCH DAMAGES INCLUDE, WITHOUT LIMITATION, LOSS OF SAVINGS OR REVENUE; LOSS OF 
PROFIT; LOSS OF USE; THE CLAIMS OF THIRD PARTIES INCLUDING, WITHOUT LIMITATION, 
DENTISTS AND DENTAL HYGIENISTS; AND COST OF ANY SUBSTITUTE EQUIPMENT OR 
SERVICES. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR  
CONSEQUENTIAL DAMAGES. 
 
Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 
where the product was purchased, or who you purchased the product from. Please review the warranty 
carefully, and contact the manufacturer if you have any questions. 
 
  
 

 

http://www.sonicare.com/
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