
JAYBIRD X2 Wireless Bluetooth Earbuds Warranty 

30 Days Distributor Warranty 

 

All returned products must be in the manufacture refurbished condition with no physical or water 
damage and in the manufacture refurbished packaging. You also must include components including 
earbuds, 3 pairs ear fins, silicone ear tips, foam ear tips, 2 cord management clips, charging cable and a 
copy of the invoice or receipt. If anything is missing or device is not in the manufacture refurbished 
condition, your return may not be accepted. 

Please contact us through email at dz_corp@yahoo.com for Return Authorization Number (RMA). 

In the email, please fill out the information below and attach a copy of your original purchase invoice or 
receipt: 

 

Date of Request: 

Customer First Name: 

Customer Last Name: 

Contact Phone Number: 

Email Address: 

Purchased Date: 

Purchased Model & Color: 

Where Did You Purchase the Product: 

Order ID: 

Purchased Price: 

Reason for Return: 

Note: Please attach a copy of your original purchase receipt to faster warranty services. 

 

Thank you! 


