
BERTHA 
WATCH WARRANTY 

 

1-YEAR LIMITED WARRANTY 

Bertha is  proud to stand by our qual i ty  craftsmanship with a 1-year L imited Warranty .  Your 

watch is  warranted to the or ig inal  consumer/purchaser against breakage or  malfunct ion 

under normal use due to defects in  mater ia l  or  workmanship .  Th is  1-year L imited Warranty 

a lso inc ludes a l l  components and craftsmanship of  the movement and watchcase .  We wi l l  

repair ,  or ,  at  our opt ion ,  rep lace any defect ive Bertha watch with the same or a comparable 

model .  We wi l l  refund the purchase i f  repair  or  replacement is  not commercia l ly  poss ib le .  

The warranty wi l l  become nul l  and void i f  the t imepiece is  misused,  abused,  tampered with 

or  taken apart ,  or  i f  the t imepiece is  repaired by anyone other than an author ized dealer .  

The warranty is  not extended to the watchstrap ,  bracelet ,  f in ish ,  crysta l ,  crown or battery .  

The warranty does not cover any inc idental ,  consequent ia l  or  specia l  damage ar is ing from 

any or  a l l  uses of  the watch .  Bertha watches must be repaired by an author ized dealer  or  

the warranty is  vo id .  Some states do not a l low the exc lus ion or  l imitat ions of  inc idental ,  

consequent ia l  or  specia l  damages ,  so the above l imitat ions may not apply .  Th is  warranty 

g ives you specif ic  r ights ,  and you may have other r ights ,  which vary f rom state to state .  

2 YEAR EXTENDED WARRANTY ON QUARTZ MOVEMENT 

The 2 year extended warranty covers the quartz movement and internal  components ,  for  a l l  

Bertha watches .  The coverage inc ludes :  

1 .  Any movement that ceases normal operat ion or  does not mainta in accurate 

t imekeeping .  

2 .  Detached components (hands ,  ind icators ,  d ia l  decorat ions ,  etc . )  –  not caused by 

impact .  

3 .  Winding stem and/or crown breakage or  detachment .  

Note :  The 1-year and 2-year extended warrant ies do not cover water intrus ion damages that 

result  f rom improper use .  

WHAT IS COVERED UNDER MY BERTHA WATCH WARRANTY? 

Your watch is  warranted for  a per iod of  one year f rom the date of  purchase against 

breakage or  malfunct ion under normal use due to defects in  mater ia l  or  workmanship .  We 

wi l l  repair ,  or ,  at  our opt ion ,  rep lace any defect ive Bertha watch with the same or a 

comparable model .  We wi l l  refund the purchase i f  repair  or  rep lacement is  not commercia l ly  

poss ib le .  The warranty wi l l  become nul l  and void i f  the t imepiece is  misused,  abused,  

tampered with or  taken apart .  The warranty does not cover the watch strap ,  bracelet ,  

crysta l ,  or  battery .  The warranty does not cover any inc idental ;  consequent ia l  or  specia l  

damage ar is ing f rom any or  a l l  uses of  the watch .  Some states do not a l low the exc lus ion 

or  l imitat ions of  inc idental ,  consequent ia l ,  or  specia l  damages ,  so the above l imitat ions may 

not apply .   



WHERE DO I SEND MY BERTHA WATCH FOR WARRANTY REPAIR? 

Al l  Bertha watches are covered under a 1-year l imited warranty f rom date of  purchase .  I f  

you have a Bertha Watch that is  in  need of  repair ,  p lease send your watch to the fo l lowing 

address :  Bertha Watch Serv ice Center 3160 Haggerty Rd Suite K ,  West B loomfie ld ,  MI ,  48323 

U .S .A .  Shipping Instruct ions :  To fac i l i tate processing of  your repair ,  p lease f i l l  out the register  

form. In  addit ion ,  p lease be sure to inc lude a check or  money order made payable to 

RESULTCO,  in  the amount of  $10 .00 to cover the cost of  return shipping and handl ing .  Th is  is  

not a repair  charge .  For  warranty work -  inc lude a copy of  your proof of  purchase for  the 1-

year l imited warranty .  For  non-warranted work -  an est imate wi l l  be prov ided for  your 

approval  before any repairs  are made.  

When sending your watch to our serv ice locat ion ,  p lease pack i t  carefu l ly  and secure ly .  Be 

sure to inc lude :  

1 .  Your name 

2 .  Mai l ing address (street ,  c i ty ,  state ,  z ip  code)  

3 .  Preferred phone number (with area code) 

4 .  Emai l  address (To help expedite your repair )  

5 .  Proof of  purchase 

6 .  A note expla in ing the nature of  the problem. 

When shipping ,  we recommend that you insure your watch against damage,  theft  or  loss .  

We are not responsib le for  damage,  theft  or  loss dur ing shipping .  NOTE:  PLEASE DO NOT 

SEND WATCH BOXES.  I f  you have any quest ions ,  p lease contact Customer Serv ice .  

HOW LONG WILL MY BERTHA WATCH REPAIR TAKE? 

In most cases the repair  wi l l  be completed with in 3 weeks .  For  out-of-warranty work ,  an 

est imate wi l l  be prov ided ;  approval  and payment for  repair  must be obta ined pr ior  to 

processing repair .  P lease note there may be issues beyond our contro l ,  such as hol idays ,  

parts backorders or  unique repairs  that affect  actual  t imes .  

WHERE CAN I TAKE MY BERTHA WATCH TO HAVE THE BATTERY CHANGED? 

We recommend v is it ing your local  profess ional  jeweler  or  author ized watch dealers who are 

proper ly  t ra ined to change watch batter ies .  Be sure to ask your jeweler  to re-seal  your 

watch to ensure water-res istance .  I f  th is  is  not done,  or  done incorrect ly ,  i t  may void your 

warranty .  In  order to ensure proper water-res istance ,  your watch must be pressure sealed 

once your battery has been replaced .  Fa i lure to do so can damage the movement of  your 

watch .  I f  des ired ,  you may send your watch to our Bertha Watch Serv ice Center (US 

Customers only)  for  battery replacement .  P lease send your watch a long with $20 .00 to the 

address l isted below. The cost inc ludes replac ing your battery and pressure test ing the 

watch for  water-res istance a long with the cost of  return shipping and handl ing (cont inental  

U .S .  on ly ) .  Send to :  3160 Haggerty Rd Suite K ,  West B loomfie ld ,  MI ,  48323 .  P lease enclose your 

watch with your return address ,  phone number and e-mai l  address .  P lease inc lude a check 

or  money order made payable to RESULTCO, a long with a note request ing battery 

replacement .  PLEASE DO NOT SEND CASH.  Your watch wi l l  be returned to you with in 3-6 

weeks of  our receiv ing i t  -  t ime var ies due to hol idays and type of  repair .  I f ,  at  the end of  

the t ime per iod ,  you have not received a ca l l  or  an emai l  about the status of  your repair ,  

p lease contact customer serv ice for  an update .  When shipping ,  we recommend that you 

insure your watch against damage,  theft  or  loss .  We are not responsib le for  damage,  theft  

or  loss dur ing shipping .  


