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Warranty: 2 Months Manufacture Warranty  

All returned products must be in like-new condition with no physical or water damage and in the 

manufacture's original packaging.  You also must include original components including device, charging 

cable, manual, audio cable, all accessories and a copy of the invoice or receipt.  If anything is missing or 

device is not in like-new condition, your return may be not be accepted. 

 

How to Return or Exchange Your Product: 

Please call 1-833-426-6247 or email support@aomais.com to obtain a Return Merchandise 

Authorization (RMA) number before shipping your product. 

 

For faster service, please have the following information on hand when calling or contacting for RMA 

number: customer name, invoice number, serial number and nature of the problem. 

 

Customer Service: 

U.S.: support@aomais.com 

Phone: 1-833-426-6247 

Monday - Friday 9am - 5pm (PST) 

 

 


