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**TrueWhite Whitening System Kit Warranty**

**Warranty Period:** 12 Months

**Warranty Coverage:**

TrueWhite provides a limited warranty against defects in materials and 
workmanship for a period of twelve (12) months from the date of purchase. If a 
defect arises during the Warranty Period, TrueWhite will, at its discretion, either 
repair the product at no charge, using new or refurbished replacement parts, or 
exchange the product with a new or refurbished product.

**Warranty Conditions:**

1. This warranty is valid only for products purchased directly from TrueWhite or an 
authorized retailer.
2. Proof of purchase is required for all warranty claims.
3. The warranty is applicable only to the original purchaser and is non-
transferable.

**Exclusions:**

This warranty does not cover:
- Damage caused by misuse, abuse, or improper maintenance.
- Damage resulting from accidents, alterations, or unauthorized repair.
- Normal wear and tear.
- Cosmetic damage, including but not limited to scratches, dents, and broken 
plastic on ports.
- Products where the serial number has been altered or removed.

**How to Obtain Warranty Service:**

To obtain warranty service, please contact TrueWhite Customer Service at 
support@true-company.com. Provide your proof of purchase and a description of 
the issue. You may be required to send the product to an authorized service center 
for inspection.

**Limitation of Liability:**

TrueWhite’s liability under this warranty is limited to the replacement or repair of 



the product. To the maximum extent permitted by law, TrueWhite is not 
responsible for any indirect, incidental, special, or consequential damages arising 
from the use of the product, including but not limited to loss of use, revenue, or 
profits.

**Governing Law:**

This warranty shall be governed by and construed in accordance with the laws of 
the country in which the product was purchased.

**Contact Information:**

TrueWhite Customer Service  
Email: support@true-company.com  
Address: 2235 Pacific Hwy, San Diego, CA 92101
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