
 

60-Day Warranty Service Agreement 

Warranty Service 

 Warranty coverage is effective 60 days from the date of purchase. 
o This warranty covers parts, labor, and shipping costs 

within this time period. 

 

 

 Products must be returned as received; clean and securely 
packaged: well cushioned, in a sturdy box.  We do not 
recommend using a soft sided mailer (bubble, kraft paper or 
otherwise.) 

 
o Improperly packaged units that arrive damaged in shipping may be 

considered to be void of warranty and will be refunded minus shipping 
costs and/or a restocking fee up to 50% of the original purchase price. 
 

 

 Damage caused by abuse, improper handling or packaging is not 
covered. 
 
 

 Please send all components/accessories (batteries, chargers, 
carrying case, etc). 

 
o Failure to include these could result in a fee to replace the component 

or delay in refund/replacement until component is received. 
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