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THE GOT YOUR BAK™ LIFETIME
GUARANTEE
CamelBak has built its reputation by engineering products that exceed consumer

expectations for quality and durability. The Got Your Bak™ Lifetime Guarantee covers all

 I F  W E  B U I L D  I T,  W E ' L L  B A K  I T  

CAMELBAK WARRANTY
Born from our passion to innovate and built to withstand the toughest of environments, we

back our products with our Got Your Bak™ Lifetime Guarantee.

FREE GROUND SHIPPING ON ORDERS $25+ (excludes custom bottles)

Sign up for email to receive 10% off your first order.*

Stay in the know on new products, special offers, and more. 

 

Email:

I want to receive marketing emails.

Sign Up

*Restrictions apply. Cannot be used with other promotions.

https://www.camelbak.com/shop/cart
https://www.camelbak.com/
https://www.camelbak.com/en/customer-service/help-center/online-shopping/shipping/shipping-fees


11/6/2020 We Got Your Bak With Our CamelBak Warranty

https://www.camelbak.com/en/customer-service/warranty 2/7

reservoirs, backpacks, bottles and accessories from manufacturing defects* in

materials and workmanship for the lifetime** of the product.

CamelBak will repair or replace at its discretion any manufacturing defect in these

products free of charge. The Got Your Bak™ Lifetime Guarantee does not cover damage

caused by normal wear and tear***, accident (lost /stolen), combat damage, improper

care or cleaning, non-standard usage or negligence. Product must be purchased from

an authorized CamelBak dealer and should be returned to us for evaluation.

* MANUFACTURING DEFECTS
A manufacturing defect exists if the product departs from its intended design. Defective

materials (zippers, buckles, fabrics, etc.) or workmanship (seams, construction, etc.)

are covered by The Got Your Bak™ Lifetime Guarantee for the lifetime of the product.

** LIFETIME
The term Lifetime refers to the lifetime of the product. Unfortunately, this doesn’t mean

your lifetime or ours, but rather the lifetime of the components, fabrics and materials.

While we choose the very best materials available to make our products as durable as

possible, all materials degrade over time with use and exposure to the elements and a

product’s lifetime is a function of how much use it gets and how well it is cared for and

not by how old it is.

*** WEAR AND TEAR
Wear and tear is damage that naturally and inevitably occurs as a result of normal use.

Moving parts will wear out and fabrics will deteriorate and fade over time. And while we

choose the best materials available for the application, all materials degrade over time

with use and exposure to the elements.

FREE GROUND SHIPPING ON ORDERS $25+ (excludes custom bottles)

https://www.camelbak.com/shop/cart
https://www.camelbak.com/
https://www.camelbak.com/en/customer-service/help-center/online-shopping/shipping/shipping-fees


11/6/2020 We Got Your Bak With Our CamelBak Warranty

https://www.camelbak.com/en/customer-service/warranty 3/7

DOES MY PRODUCT ISSUE QUALIFY FOR
WARRANTY COVERAGE?
Our Got Your Bak™ warranty program covers CamelBak products that legitimately fail

due to a manufacture defect. Use your judgment when assessing whether your product

is likely to be covered under The Got Your Bak™ Lifetime Guarantee. We do NOT cover

products that no longer work due to wear and tear. Wear and tear is damage that

naturally and inevitably occurs as a result of normal use. Moving parts will wear out and

fabrics will deteriorate and fade over time. And while we choose the best materials

available for the application, all materials degrade over time with use and exposure to

the elements. If after assessment, CamelBak determines your gear has exceeded its

lifetime and deems the returned product ineligible for warranty repair or replacement,

we will contact you to discuss available options we may have for you.

PURCHASE REPLACEMENT PARTS
Are you looking to purchase a new cap for your bottle or maybe replace

a bite valve on your reservoir? CamelBak.com offers a wide variety of

replacement parts and accessories. Browse the categories below to see

what's available.

FREE GROUND SHIPPING ON ORDERS $25+ (excludes custom bottles)

https://www.camelbak.com/shop/cart
https://www.camelbak.com/
https://www.camelbak.com/en/customer-service/help-center/online-shopping/shipping/shipping-fees
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SUBMIT A WARRANTY CLAIM
If your CamelBak product has legitimately failed due to a manufacturing defect, we Got

Your Bak™. Click the link below to use our simple step-by-step warranty claim process.

You'll be able to request replacement parts or issue a request for a full product

replacement. Proof of defect and return mailing of defective product may be required.

BOTTLE 
PARTS

SHOP CAPS

RESERVOIR
PARTS

SHOP RESERVOIRS

SUBMIT A WARRANTY CLAIM

FREE GROUND SHIPPING ON ORDERS $25+ (excludes custom bottles)

https://www.camelbak.com/en/accessories/caps
https://www.camelbak.com/en/reservoirs
https://www.camelbak.com/en/gyb/select-category
https://www.camelbak.com/shop/cart
https://www.camelbak.com/
https://www.camelbak.com/en/customer-service/help-center/online-shopping/shipping/shipping-fees
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Please contact our Warranty department with any questions or concerns.

warranty@camelbak.com.

Return shipments must be prepaid and insured. CamelBak cannot be liable for lost in-

bound packages. California State Law requires products be clean and dry for warranty

evaluation. If the claim is determined to be valid, the product will be replaced at

CamelBak's expense within 10 to 15 business days. Any replacements or exchanges will

be at the discretion of CamelBak, based on the type of product sent in and the

availability of replacement styles and colors. Typically, most issues can be resolved with

a replacement part.

 

INTERNATIONAL WARRANTY (OUTSIDE THE USA)
Please direct your warranty inquiries either to your local retailers or to: 

internationalwarranty@camelbak.com 

 

REFUNDS AND EXCHANGES
All refunds and exchanges are handled through your retailer or distributor.

SEE HOW OUR PRODUCTS ARE TESTED

FREE GROUND SHIPPING ON ORDERS $25+ (excludes custom bottles)

mailto:warranty@camelbak.com
mailto:internationalwarranty@camelbak.com
https://www.camelbak.com/shop/cart
https://www.camelbak.com/
https://www.camelbak.com/en/customer-service/help-center/online-shopping/shipping/shipping-fees

