
Grand	Sens	Cancun	
Romance	Resort	
Adults	Only	21+	
Opening	December	10,	2019	
	
Location	
Blvd.	Kukulcan	Km	4.5,	Zona	Hotelera;	Cancun,	QR	77500	Mexico	
Beachfront	in	Cancun’s	hotel	zone,	close	to	malls	and	golf	courses	
Latitude/Longitude:	21.143441,	-86.785179	
Distance	from	CUN	airport:	13.1	miles	/	21.1	km	/	20	minutes	
Distance	from	downtown	Cancun:	2.7	miles	/	4.3	km	/	4	minutes	
Grand	Sens	Cancun’s	convenient	location	allows	easy	access	to	both	the	best	attractions	in	town	and	Cancun	
International	Airport.	
	
Contact	
Phone:	(770)	274-1821	
Email:	info@thetemco.com	
Groups:	(770)	274-1828	/	groups@thetemco.com	
Weddings:	(770)	274-1828	/	weddings@thetemco.com	
Website:	thegrandsenscancun.com	
	
Number	of	rooms:	399	
Number	of	buildings:	2	
Number	of	floors:	11	
	
	
RESORT	DESCRIPTION	
This	all-inclusive	adults-only	retreat	is	nestled	on	a	dazzling	white	sand	beach	at	the	north	end	of	Cancun's	hotel	
zone,	providing	an	elegant	haven	where	powdery	white	sand	meets	the	calmest	Caribbean	waters.	Combining	
sophisticated	entertainment	and	specialty	dining	with	modern	world-class	facilities,	this	romantic	retreat	offers	
couples	an	unparalleled	collection	of	activities	and	experiences.	Begin	your	morning	with	a	yoga	class,	sip	cocktails	by	
the	infinity	pool,	indulge	in	a	couples	spa	treatment,	join	the	private	weekly	ocean	cruise	party,	and	sample	high	
gastronomy	at	top-ranked	gourmet	restaurants.	Plus,	guests	enjoy	access	to	all	the	Vegas-style	
entertainment	options	at	nearby	The	Pyramid	at	Grand	Cancun,	including	aerial	acrobatics	shows	and	Cancun	hotel	
zone’s	only	full	gaming	casino.	
	
For	those	seeking	an	upgraded	luxury	experience,	the	Sian	Ka’an	room	category	features	privileges	like	suites	with	
private	terraces	and	jacuzzis	and	exclusive	award-winning	restaurants	and	bars.	
	
	
RESORT	FACILITIES	

• 10	resort	restaurants	(2	exclusive	for	Sian	Ka’an	guests)	
• 8	resort	bars	(1	exclusive	for	Sian	Ka’an	guests)	
• Infinity	pool	
• Cloud	9	Zone:	secluded	topless	pool	and	jacuzzi	area	
• Sensoria	Spa:	full-service	spa	with	all-natural	treatments	($)	
• Beauty	salon	($)	
• Temazcal	($)	
• Yoga,	Zumba	and	aerobics	
• Unlimited	daytime	activities	
• Vibrant	nightly	entertainment	

o Kinky	Night	Club:	burlesque-style	shows	and	live	music	



§ 11pm	every	Monday,	Wednesday,	Friday	and	Sunday	
o Kinky	On	Board:	Night	party	cruise	on	the	ocean	with	drinks	and	spicy	entertainment	

§ Every	Thursday	from	11pm-2am	
o Red	Cabaret	Dinner	Show:	traditional	burlesque	shows	with	gourmet	dining	
o Themed	parties	at	the	beach	and	pool	area:	Coyote	Jungle,	Holi	Party,	Foam	Party,	Fun	Parade,	DJ	

Sessions	
• Access	to	the	fabulous	entertainment	at	The	Pyramid	at	Grand	Cancun	

o Red	Circus:	aerial	dance	and	acrobatics	shows	
o Red	Casino:	multi-level	full	gaming	casino	
o Roundtrip	shuttle	transportation	included	for	Sian	Ka’an	guests:	7pm	pick-up	and	11pm	drop-off;	

previous	reservation	required.	Schedules	are	subject	to	change	without	prior	notice.	
• Gym	

o Personal	trainer	with	extra	charge	($)	
• Nearby	Puerto	Cancun	Golf	Course	with	preferential	rates	($)	

o 18-hole	championship	course	with	breathtaking	views	of	the	marina	and	Caribbean	Sea	
o 50%	off	Titleist	and	King	Cobra	club	rentals		
o Located	at	the	north	end	of	Cancun’s	Hotel	Zone,	only	8	minutes	away	
o Roundtrip	transportation	to/from	hotel	and	golf	cart	included	for	2+	players	

• Conference	halls	and	business	center	($)	
	
Sensoria	Spa	($)	
Sensoria	Spa	offers	a	collection	of	exclusive	treatments	that	incorporate	ancient	and	modern	techniques	with	
certified	all-natural	products.	Enjoy	a	full	range	of	services	designed	to	help	you	relax	and	get	in	touch	with	nature,	
surrounded	by	the	incomparable	beauty	of	the	Mexican	Caribbean.	

• Massages:	Swedish,	therapeutic,	deep	tissue,	hot	stone,	chocolate,	wine,	reflexology	
• Body	scrub:	Exfoliation	
• Body	wraps:	Sun	repair,	chocolate	therapy,	wine	therapy,	detoxification	
• Facials:	Cleansing,	deep	cleaning,	exfoliation,	collagen,	antioxidant,	keratin	
• Beauty	services:	Hair	salon,	makeup,	waxing,	manicures,	pedicures	
• Hydrotherapy	treatments:	Sauna,	steam	room,	jacuzzi	
• Temazcal:	Mayan	sweat	lodge	purification	ritual	
• Beachfront	treatments	
• Special	packages	for	couples	
• Bridal	services	

	
20%	discount	on	select	spa	treatments	for	Sian	Ka’an	guests	(not	applicable	in	conjunction	with	other	promotions)	
	
Additional	fees	apply	to	spa	services.	
	
	
RESORT	SERVICES	

• 24-hour	reception	
• Currency	exchange	
• Multilingual	staff	
• Security	
• Parking	
• Concierge	
• Bellhop	
• Luggage	hold	
• ATM	($)	
• Laundry	($)	
• Dry	cleaning	($)	



• Sundry	and	gift	shop	($)	
• Doctor	on	call	($)	
• Travel	agency	($)	
• Car	rental	desk	($)	
• Transfer	service	($)	
• Wedding	services	($)	

	
Car	Rental:	Preferred	Rates	($)	
From	exclusive	Smart	Cars	to	comfortable	SUVs,	find	fun	and	convenient	options	available	for	you	in	the	hotel	lobby.	
Guests	staying	in	Sian	Ka’an	rooms	enjoy	free	Smart	Car	rentals	during	their	stay	(mandatory	$8	USD	daily	insurance	
fee	paid	at	resort).	
	
Travel	Agency:	Tours	&	Tickets	Assistance	($)	
Once	you	arrive	at	the	resort,	the	on-site	travel	agency	can	arrange	tickets	and	transportation	to	a	wide	variety	of	
activities	and	attractions	around	the	Yucatan,	such	as	exploring	caves	and	cenotes,	zip	lining	through	the	jungle,	tours	
of	the	famous	archeological	site	Chichen	Itza,	and	swimming	with	dolphins	or	whale	sharks.	
	
Popular	Tours	

• Chichen	Itza	Tour	
• Swim	with	Whale	Sharks	
• Sport	Fishing	
• Xplor	Adventure	Park	
• Swim	with	Dolphins	
• Xoximilco	Mexican	Fiesta	Boat	Tour	
• Xel-Há	Aquatic	Park	
• Xcaret	Ecological	Park	
• Coral	Reef	Snorkeling	
• Coba	Maya	Adventure	
• Diving	in	MUSA	Cancun	Underwater	Museum	
• Tulum	Tour	
• Jungle	Boat	&	Snorkeling	
• Garrafon	Natural	Reef	Park	
• Mayan	Jungle	Adventure	

	
Local	Attractions	

• UltraMar	ferry	to	Isla	Mujeres	 	 1	min	/	0.2	km	/	0.1	miles	
• La	Isla	Shopping	Village	 	 	 12	min	/	9.4	km	/	5.8	miles	
• Kukulcan	Plaza	Shopping	Mall	 	 15	min	/	10.8	km	/	6.7	miles	
• MUSA	Underwater	Museum	 	 15	min	/	10.9	km	/	6.7	miles	
• AquaWorld	Cancun	 	 	 16	min	/	12.6	km	/	7.8	miles	
• Museo	Maya	de	Cancun		 	 18	min	/	13.7	km	/	8.5	miles	
• El	Rey	Ruins	 	 	 	 19	min	/	15.6	km	/	9.7	miles	
• Xoximilco	-	Mexican	floating	fiesta	 25	min	/	23	km	/	14	miles	
• UltraMar	ferry	to	Cozumel	 	 70	min	/	73	km	/	45	miles	
• Xcaret	Eco	Theme	Park	 	 	 70	min	/	80	km	/	50	miles	

	
	
	
RESTAURANTS	
EXCLUSIVE	RESTAURANTS	FOR	SIAN	KA’AN	ROOM	CATEGORY	
Benazuza	
Gourmet	molecular	cuisine	with	Mexican	nuances	



Open	for	dinner	
Indoor	seating	
Formal	dress	code	
Non-house	alcoholic	beverages	at	an	additional	cost	($)	
	
Café	Del	Mar	
Romantic	Dinner	at	the	Beach:	surf	&	turf	
Open	for	dinner	
Outdoor	seating	
Formal	dress	code	
Reservation	required	
	
Sian	Ka’an	guests	also	enjoy	exclusive	complimentary	dining	at	top-ranked	luxury	restaurants	at	The	Pyramid	at	
Grand	Cancun.	Roundtrip	shuttle	transportation	included;	reservations	required.	
	
RESORT	RESTAURANTS	FOR	ALL	GUESTS	
Careyes	
Gourmet	seafood	&	grill	
Open	for	lunch	and	dinner	
Indoor	and	outdoor	seating	
	
The	White	Box	
Italian-Mediterranean	gastropub	
Open	for	lunch	and	dinner	
Indoor	seating	
	
MakiTaco	
Mexican-Japanese	fusion	
Open	for	dinner	
Indoor	and	outdoor	seating	
	
Las	Palmas	
International	buffet	
Open	for	breakfast,	lunch	and	dinner	
Indoor	seating	
	
Bites	
American	snacks,	tacos	&	tortas	
Open	for	lunch	
Indoor	seating	
	
The	White	Box	Terrace	
Pizza	and	pasta	
Open	for	lunch	and	dinner	
Outdoor	seating	
	
Café	Del	Mar	
Ceviche,	wraps	&	sushi	
Open	for	lunch	
Outdoor	seating	
	
La	Terraza	by	Benazuza	
Gourmet	snacks	



Open	for	lunch	
Outdoor	seating	
	
Restaurant	reservations	are	made	at	the	resort	concierge	desk.	Restaurant	schedules	subject	to	change	without	notice.	
	
	
BARS		
EXCLUSIVE	BARS	FOR	SIAN	KA’AN	ROOM	CATEGORY	
Sian	Ka’an	Lounge	
Exclusive	area	with	premium	drinks	
	
RESORT	BARS	FOR	ALL	GUESTS	
Tequila	Lounge	Cigar	Bar	
An	encounter	with	tequila	and	the	finest	cigars	
	
Café	Del	Mar	
Caribbean-style	cocktails	at	the	beach	
	
Alberca	Bar	
Pool	bar	with	a	selection	of	refreshing	tropical	cocktails	
	
Glass	Bar	Night	Club	
Live	music	and	a	selection	of	the	best	drinks	
	
Kinky	Night	Club	
Burlesque	shows,	drinks	and	lots	of	fun	
	
Coffee	&	Me	
Exclusive	selection	of	infusions,	teas	and	coffees	
	
Bites	C9Z	
Refreshing	drinks	in	the	secluded	Cloud	9	Zone	topless	area	
	
Bar	schedules	subject	to	change	without	notice.	
	
	
GUESTROOMS	
399	Rooms	&	Suites	
359	Grand	Rooms	
•	147	Ocean	View	
•	112	Sunset	View	
•	100	Standard	
40	Sian	Ka’an	Suites	
•	8	Sian	Ka’an	Master	Suite	
•	32	Sian	Ka’an	Junior	Suite	
	
Room	Categories	&	Mapping	Codes	
Sian	Ka’an	Master	Suite	(SKMS)	
Sian	Ka’an	Junior	Suite	(SKJS)	
Ocean	View	(GDOV)	
Sunset	View	(GSUN)	
Standard	(GDLA)	
	



Check-in/Checkout	
Check-in:	3:00pm	
Checkout:	12:00pm	
Express	check-in	and	checkout	
Exclusive	check-in	area	for	Sian	Ka’an	guests	
	
Room	Category:	Standard	
View:	Garden	
Max	Occupancy:	3	adults	(1A,	2A,	3A)	
Bedding:	

• King	bed	or	2	double	beds	(assigned	at	check-in;	limited	availability	of	rooms	with	2	beds)	
• Rollaway	bed	on	request	(subject	to	availability)	

Amenities:	
• Express	check-in	and	checkout	
• 24-hour	room	service	(delivery	fee	applies	$)	
• WiFi	
• USB	ports	
• Room	safe	
• Air	conditioning	
• HD	flat	screen	TV	with	cable	
• Minibar	restocked	daily	with	bottled	water,	soda	and	beer	
• Coffee	maker	
• Bath	amenities	
• Hair	dryer	
• Iron	and	ironing	board	
• iPod	console	&	radio	alarm	clock	
• Beach	towels	

	
Room	Category:	Sunset	View	
View:	Sunset	
Max	Occupancy:	3	adults	(1A,	2A,	3A)	
Bedding:	

• King	bed	or	2	double	beds	(assigned	at	check-in;	limited	availability	of	rooms	with	2	beds)	
• Rollaway	bed	on	request	(subject	to	availability)	

Amenities:	
• Express	check-in	and	checkout	
• 24-hour	room	service	(delivery	fee	applies	$)	
• WiFi	
• USB	ports	
• Room	safe	
• Air	conditioning	
• HD	flat	screen	TV	with	cable	
• Minibar	restocked	daily	with	bottled	water,	soda	and	beer	
• Coffee	maker	
• Bath	amenities	
• Hair	dryer	
• Iron	and	ironing	board	
• iPod	console	&	radio	alarm	clock	
• Beach	towels	

	
Room	Category:	Ocean	View	
View:	Ocean	



Max	Occupancy:	3	adults	(1A,	2A,	3A)	
Bedding:	

• King	bed	or	2	double	beds	(assigned	at	check-in;	limited	availability	of	rooms	with	2	beds)	
• Rollaway	bed	on	request	(subject	to	availability)	

Amenities:	
• Express	check-in	and	checkout	
• 24-hour	room	service	(delivery	fee	applies	$)	
• WiFi	
• USB	ports	
• Room	safe	
• Air	conditioning	
• HD	flat	screen	TV	with	cable	
• Minibar	restocked	daily	with	bottled	water,	soda	and	beer	
• Coffee	maker	
• Bath	amenities	
• Hair	dryer	
• Iron	and	ironing	board	
• iPod	console	&	radio	alarm	clock	
• Beach	towels	

	
Room	Category:	Sian	Ka’an	Junior	Suite	
View:	Ocean	
Max	Occupancy:	2	adults	(1A,	2A)	
Bedding:	

• King	bed	
• Rollaway	bed	on	request	(subject	to	availability)	

Amenities:	
• Personal	terrace	with	plunge	pool	
• Private	check-in	
• Early	check-in	and	late	check-out	(subject	to	availability)	
• Pillow	menu	
• Premium	bath	amenities	
• HD	flat	screen	TV	with	cable	
• Coffee	maker	
• Welcome	amenity	
• Robes	and	slippers	
• 24-hour	room	service	
• WiFi	
• USB	ports	
• Room	safe	
• Air	conditioning	
• Hair	dryer	
• Iron	and	ironing	board	
• iPod	console	&	radio	alarm	clock	
• Minibar	restocked	daily	with	bottled	water,	soda,	beer	and	snacks	
• Beach	bag	with	towels	
• Free	Smart	Car	rental	during	stay	(mandatory	$8USD	daily	insurance	fee	paid	at	resort)		
• 20%	discount	on	select	spa	services	

	
Room	Category:	Sian	Ka’an	Master	Suite	
View:	Ocean	
Max	Occupancy:	2	adults	(1A,	2A)	



Bedding:	
• King	bed	
• Rollaway	bed	on	request	(subject	to	availability)	

Amenities:	
• Personal	terrace	
• Jacuzzi	
• Private	check-in	
• Early	check-in	and	late	check-out	(subject	to	availability)	
• Pillow	menu	
• Premium	bath	amenities	
• HD	flat	screen	TV	with	cable	
• Coffee	maker	
• Welcome	amenity	
• Robes	and	slippers	
• WiFi	
• 24-hour	room	service	
• USB	ports	
• Room	safe	
• Air	conditioning	
• Hair	dryer	
• Iron	and	ironing	board	
• iPod	console	&	radio	alarm	clock	
• Minibar	restocked	daily	with	bottled	water,	soda,	beer	and	snacks	
• Beach	bag	with	towels	
• Free	Smart	Car	rental	during	stay	(mandatory	$8USD	daily	insurance	fee	paid	at	resort)		
• 20%	discount	on	select	spa	services	


