
Groupon Gift Card Terms And Conditions 
· A reference to a "gift card" in these terms and conditions also refers to any electronic 

code serving the same function. 

· Issued by MyCityDeal Limited, a company registered in England and Wales with 

registration number 7112363 and registered address at Floors 11-12, Aldgate Tower, 2 

Leman Street, London E1 8FA.   

· Redeemable only for Groupon account credits usable to buy products and/or services 

from www.groupon.co.uk. 

· Expires 24 months from date of purchase. 

· To redeem the gift card, you must have an existing account registered with 

the www.groupon.co.uk website. 

· Cannot be redeemed to buy further Groupon gift cards. 

· Gift cards are not reloadable and cannot be redeemed across multiple Groupon 

accounts. 

· Upon redemption, the entire balance of the gift card is credited to your Groupon 

account. Account credits can be used for multiple purchases until the amount credited 

in your Groupon account has been used up. 

· If the cost of an order exceeds the credit in your account, you must pay for the balance 

with another available payment method. 

· Gift card cannot be returned or exchanged for a cash refund, except as required by 

law, in which case the price paid for the gift card will be refunded using the same 

payment method used to purchase it. A valid form of receipt confirming the purchase of 

the gift card may be required by Groupon. If you purchase the gift card online you are 

entitled to cancel your purchase within 14 days of receiving your gift card unless it has 

already been redeemed.  If you want to cancel your purchase of a gift card you can 

contact us at http://www.groupon.co.uk/contact.  Alternatively you can 

submit this form.   

· Products and/or services purchased using account credits will be subject to the terms 

of sale on the www.groupon.co.uk website 

· Where appropriate, refunds for products and/or services purchased using the account 

credits will be made by Groupon by crediting the price of the relevant product and/or 

service to your Groupon account.   

The gift card is not a credit or debit card. 

· Unauthorised use, reproduction or resale is prohibited. 

· Will not be replaced or replenished if lost, stolen or used without authorisation. 

· Invalid or unidentifiable gift card numbers cannot be redeemed. 

· Where the gift card is purchased via the www.groupon.co.uk website, Groupon cannot 

be responsible for any failure or delay in delivery of the gift card to you if caused by 

events or circumstances beyond Groupon’s reasonable control. 

· Groupon reserves the right to close a customer account and request an alternative form 

of payment if it suspects a gift card has been obtained or is used fraudulently or if there 

is a breach of any of these terms and conditions. 

· Purchase, use or acceptance of the gift card constitutes acceptance of these terms. 
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· Groupon reserves the right to change these terms and conditions from time to time in 

its sole discretion.  Terms and conditions at date of purchase of a gift card will continue 

to apply to that gift card regardless of further changes.  

· These terms and conditions and any disputes arising out of them are subject to the 

jurisdiction of the English courts.  If you live in England and Wales, the laws of England 

and Wales shall apply; if you live in Scotland, then Scottish law shall apply; if you live in 

Northern Ireland then Northern Irish law shall apply. 
 


